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Colum[_l_ $C 29210

Dote: 812012012
Complaint Form

JComplainant or Legal Representative Information: * Rcqulrul Fidds

N_e * Ateaka Q. Wiley

P.001/002

Phonet 80_-896-5100

www,psc.so.gov

[' . !_dnt • i:..I

t

Firm (if applicable)

Mailing Address * 6046 Windjammer Drive

City, sots Zip * Toga Csy _.80 29708 Phone _' 803-548-8812

.E-m_il * amqwlley@gmall.com

IName ofU_lty Involvd in Complaint:,. Te._lo CoyWater Services, Inc. and Utlllidea, Inc.

NOTE: If AT&T |s the utility Involved, please complete the attachnlcnt 1scored st the end of this form.

[Type of Complaint (check appropriate box below.) *

7 .....

/
I'--I Btttlng Error/Adjustments [] Deposits and Credit FAcablldtrnost [] Wrong Rate [] Refusal. _oCorms= 8orvto_.

_-] DlscormcctlonofSecvice [] PaymcntArrangomotJts ['J War.Quality [] LinoExtonsionlssuo

[] Servl_ Issus [] Motor Issue

[] Other (be specific) Utilities, Inc. and Te0a Coy Water Services Inc. proposed requ.est for a 48% WaterlSewa_e Increase ....
Name of

Have you contacted the Office of Regulatory Staff (ORS)? * []Y¢_ [] No ORS Contact;

Concise Statement of Facts/Complaint, * (Tide se_tton m_un be completed. Attach additioz_l lnform_on to this p_e lfe_ty.)

Toga Gay Water 8ervlces.ln_./Utllltles, the (Ul) Is a MONOPOLY AND WE, RESIDENTS, of Tega Coy, 8C need your help arid

protectlqn. O,.qrwater bills ere already twice as highas any city I know of,,,Including Charlotte, NO. _._J'('_ _ O

"1, "legs Coy Water Utilities Ins (UI) has already Just had an '18% Increase this year In our Water/Sewage charges end now they #
have submitted an addttional proposal for an additional Increase 48% on Toga Coy, 8C residents which actually comes to an
additional Increase of_approximately 69% whish ifyou add the 18% already Imposed this year,,,brlngs us to an 87% Increase this
year,,,then please take Into consideration Item 5 which makes their profit margin severs percentage polntshlgher than appears on

the fabe of the.proposal, ' " ' ' '

2, All of.the years they have been pocketing the money instead of re-investing and maintaining the water an_l sewage systems.

Now-they are try ng.to justi_ the outrageous Increase 0f48% (really a 6g%.percant.lncraase).by crying that there are-so:many.,
repairs to be done. :

3. In addition Toga Coy Water Services Ine./Utl(Itlee, leo (U0 should have been preparing to connect our water/sewage systems
dlractiy to Rook Hill, 8C's water system which would take one vendor markup out of the loop and reduce our water bills
spproximatsly 50% Instead of the water systems being purchased through York County, 8C and/or Fort Mill, 8C ... which doubles

our price end then _fagaCay Water utilities Ino (Ul) has their merkup'ontop of this. ......... ,..............

4. Also, I believe our base rate Is based on a 4 person household which should be corrected/adjusted to each individual recalvlng
a more securers bill with the baseline beginning as aorta person household and then the larger fam$ca would be paying an

equitable share Instead of t 2 and 3 person household subsidizing the larger households or largest water user.

6. Lest .,BUT NOT LEAST... THE HIDDEN, FRAUDULENT CORPORATE PROFIT MARGIN/MARK UP ... sln_e our water/

sewage Is Initially purchased by Toga Coy Water San/Ices Inc./UtllRles, Inc. from York County, 8C and/o_ Fort Mill, 80..Tegs Coy
Water Services thc./Uti[Ities, Inc. calculates their markup percentage on this already marked up prlca by original vendor which Is.

yielding an even higher pdrcenta9 e rata to Toga Coy Water 8e_vlcee Ino,/UtilltJes, tn¢_.profit line than you would and have in the
past actually approved, The proposed Increase is NOT an accurate request, .

I

Relief Requested: t (This section must be completed, Attach additional information to this page ifn_.)

PLEASE DO NOT APPROVE THIS OR ANY OTHER REQUESTED INCREASE BY Toga Coy Water Services IndUtilities, Inc. at

this alma. Please require them to do the rspalPs at their costs slnca we, the residents of Tegs Coy, SO have been paying for

m.alntenance for many, many years and Toga CarYWater Services Ins/Utilities, Inc. has NOT been s responsible nor honorable
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Public: Service Comndcclon ofSouth Carol(na
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Z 3 Complain Form
Date: 8/20/2012

Complaisant or Legal Representative Informstionc * Required Irfcfdc

Name c Atseka Q. Wiley

Finn (ifcppficablc)

lvfailing Address c 6046 WlndJemmer Drive

P.001/002

Q3 P{)y'/'f ~~
Phoner 803-896-5100

Irmn 803-896-51995$

JA, .~-'I'.t'!.Jl "
'b/'li

j'i'(/JYJ

8

City,grata Zip'e a Ca

Email" am wile ffg meg.corn

SC 28?08 Phone c 803.545-8512

Name of Utility Involved la Complaint: * Te s Ca Water Services, Inc, and U8IIITfee, Ino,

NOTE; If AT/cT is the utility involved, please complete the attachment located at the cnd of this form.

Type of Complaint (cbcck appropriate bax below.) *

Q Refutal to Connect Service

3 Line Extension lcaue

Have you ccutactcd theOfacc of Rcgulatery Staff {ORB)f QYcc g Nn
Name of

ORB Contact:

Q Billing Error/Adjustments Q Deposits and credit Eccablfchmant Q wrong Rate

Q Dicconnccticn of Service p Payment Arrangcmcntn g Water Quality

g Service Issue Q Mater Issue

g Other(beapccific) Uglltlss, Inc, and?e a Cs Water Servicesinc. ro ossdrequestfora48%Wetar/Saws e Increase

Concise Statemeat of Irecte/Compislntt c (Tbia accucn must bc completed, Attach additional information to this page ifncccacarr )

Tega Cay Water Services,inn/Utllltlea, Ino (Ul) ls a MONOPOLY AND WE, RESIDENTS, of Toga Cay, SC need your help and
protontlqn. 0//r wafer bills are already twice as high as any city I know of.„lndudfng Charlotte, NC. ~
1. Tega Csy Water Utilltiee Inc (Ul) has already Just hsd an 48% Increase this year In cur Water/Sewage charges and now they fl

have submitted sn additional proposal for an additional Increase 48% on Tege Csy, SC residents whfch actually comes to an
additional Increase of,bpproximatefy 68% which if you add ths 18%a already fmpossd this year„,brings us to an 87% Increase this
year„,than please take Info conalderagon Item 6 which makes their profit margin several percentage points higher than appears on

the face of the propoasf,

2, Ag of the years they have been pockegng the money instead of re-Inventing and maintaining the water snd sew'sge system'a.

Now they sre trying to justify ths outrageous Increase of46%a (really a 88% percent increase) by crying that there are so 'many..

repairs to bs done.

3. In addition,Tega Cay Water Services Inc./Utifiges, inc (Ui) shouid have been preparing to connect our weter/sewage systems
directly to Rock Hill, SCs water system which would take ons vendor markup out of the loop and reduce our water bills

approximately 50% Instead of ths water systems being purchased through York County, SC end/or Fort Mill, SC ... which doubles
our price end then Tega.Cay Water Utlfitles Inc {Ul) has thefr markup on fop of this..

4. Also, I believe our base rate Is based on a 4 person household which should bs correoted/adjusted to each individual receiving

a more accurate bill with the baseline beginning as a one person household snd then ths larger families would be paying nn
equitable share instead of I, 2 end 3 person household subsidizing the forger households or largest water ussr.

6. Last ...SUT NOT LEAST... THE HIDDEN, FRAUDULENT CORPORATE PROFIT MARGIN/MARK UP ... since our water/
sewage le initially purchased by Tega Cay Water Services fnc./Uuiifles, inc. from York County, SC and/or Fort MIII, SC...Tegs Csy
Water Services inc./Utiiitles, fnc. calculates their markup percentage on this.already marked up price by original vendor which ls.

yielding an even higher pi.rcentage rate to Tegs Cay Water Services Inc./Utlgges, fnc. profit Ifne than you would and havd In the
psR actually approved, The proposed Increase is NOT an accurate request,

ReliefRequaatedt c (This section must bc completed, Attach additfcnal information to tbfa page ifnecessary.)

PLEASE DO NOT APPROVE THIS OR ANY OTHER REQUESTED INCREASE BY Tegs Cey Water Services Inc/Utilities, Inc. st
this time. Pieaes require them to do the repairs et their costs since ws, the residents of Tega Cay, SC have been paying for
maintenance for many, many years and Tegs Cay Water Services Inc/Utifitfss, tnc. has NOT been s responsible nor honorable
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corporation'byE_eplng upWithrequlreclmaintenance.

Also,they should be requiredto budgetand pay connectionconstruction,fees, etc. (whateverIs required)to directlyconnectTsga
Gay, 8C water system to the Rock Hill, SC Water Systemwhich alsois a RESPONSIBLE action of an honorablepdvata
enterpdae. This shouldresu[tIn a savingsof approximately50%to the citizens of Tega Coy,

It Is obviousthat Tega Coy Water Senlices Ino/Utllitios,Inc, receives an even higherpercentagerate/profitthan should beJustified
sincethey add their Increaseafter York County, $C/Fort Mill, SC.

Also, our base rate Is based on a 4 person householdwhich should be corrected/adjustedto each Individualreceivinga more
accurate billwith the baselinebeginningas a one personhouseholdand then the largerfamilieswouldbe paying an equitable
share Instead of 1, 2 and 3 personhouseholdsubsidizingthe larger householdsor largestwater user.

STATE OF SOUTH CAROLINA ) VITRIFICATION

COUNTY OF YORK ) Intcm_l Use Only

! Ate_d_aQ Wiley vori_that,h_vere,dmycomplaint_ll/:don 8/20/2012 , ..' ." "..'c.::';":"._=:_'
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08/21/2012 11:08 P.002/002

corpora ton y sepngup rsqure manenance.

Also, they should be required to budget and pay connection construction, fess, etc. (whatever Is required) to directly connect Tega
Cay, SC water system to the Rock Hill, SC Water System wtdch also ia a RESPONSIBLE action of an honorabfe private
enterprise. This should result ln a savings of spprofdmatsfy SOAe to the citizens of Tega Cay,

It ls obvious that Tega Cay Water Services Inc/Ulflitfes, Inc. receives an even higher percentage rate/profit than should be justified
since they add their Increase after York County, SC/Fort hlflf, SC.

Also, our bass rate ls based on a 4 person househofd which shoufd bs corrected/adjusted to each Indfvldual receiving a mors
accurate bill with ths basegne beginning as a one person household and then the targer families would be paying an equitable
chars Instead of I, 2 snd S person household subsidizing the larger households or targest water user,

STATE OR SOUTH CAROLINA

COUNTY OR YORK
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I, Ateaka . Wfl verifythetihe
omR conan s erne

snd know tbe contents drcreof, end that seid contents are tare.
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